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1. Where do | find attachments (e.g. drawings) in SRM

Attachments can be found under the tab "Notes and Attachments” (see example below).

[Edit | [ Close | Refresh |M|M||ﬂ:ﬁeﬂfx||mwhwm||&meFMme||wmmmm||ﬁﬂm|
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2. It is not possible to open attachments

Double-clicking on the link to the attachment does not lead to any result - neither does it display the content of the
attachment, nor trigger the appearance of the following popup (to Open or Save the attachment).

File Download

Do you want to open or save this file?
.EI MName: APH-13957-0000-01-00-DRAW-0.pdf
Type: Adobe Acrobat Document, 202KB
From: purchase hettich.com

Cpen Save

| Cancel I

x|

\ harm your computer. f you do not trust the source, do not open or
-

save this file. What's the risk?

While files from the Intemet can be useful, some files can potentially

The invitation to the RFx includes the following message regarding the necessary Internet Explorer settings for

opening the attachments.

Mote the required settings in Internet Explorer related to opening attachments in our tenders. These are available on pages 5- 9 in

our SRM instruction manual.
The SEM instruction manual, guidance on using our tender portal, is given below:

http:/ v hettich.com/fileadmin/content/mediathek/company/Bidder-Documentation. pdf

Please configure the settings in your browser (Internet Explorer) as described in the message.

This should help to open the attachments without any problems.
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3. Access to SRM is not possible

The Support team would be able to work on restoring the access as quickly as possible, if you would send the
following information to the e-mail address: SRM_Support@de.hettich.com

- Number of RFx
- User-ID (if known)

Without this information, you cannot receive new access data.
Considering the safety aspects, you will always receive the access data in two separate e-mails.

One e-mail would contain the user id and the other the initial password, which would need to be modified at the time
of first login.
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4. It is not possible to offer

If you are not be able to make an offer for a RFx (for e.g. if the button "Create Answer" is missing), it could be due to
an incorrect user id.

The following structure is applicable for the bidders in SRM:

Company ID - Contact person ID - User ID

Due to double-registrations, intentional creation of multiple contact persons, etc., many bidder companies have more
than one user id. It should be noted here, that only the user id of the bidder invited for the RFx can create an offer. All

other users only have authorisation to read a RFx, but cannot create an offer.

To get your user id checked in such cases, get in touch with your contact person from our Purchasing department or
contact our SRM Support by e-mail SRM_Support@de.hettich.com.
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